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Member Rewards Overview
What is the program designed to do?

» Member Rewards is an incentive program designed to influence members, with gaps in care for specific targeted HEDIS
measures

» UHCCP is encouraging members to make an appointment with their providers to complete checkups and/or screening
and providing them a reward for completing the preventative care/screening.

Who is the program for?
» UHCCP members with gaps in care in the following HEDIS measures:

(Measure | LOB included Incentive

GSD-A1c Testing DD Only $25 Walmart Gift Card/E-Gift Card
BCS-Mammography ACC DD LTC $25 Walmart Gift Card/E-Gift Card
WCV-Well Child Visit ACC DD LTC $25 Walmart Gift Card/E-Gift Card

“*Members are identified by line of business, DOB, and gaps in care status for the specific targeted measure(s). The members that are
eligible for a reward will be available for providers.™

» Members must complete the A1c test, Breast Cancer Screening, or the Well Child Visit by 12/31/25.
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Member Rewards Overview

When does the program start?
» Member emails were sent out, in either English or Spanish.

United
Healtheare

Community San

Complete a healthy activity.
Get areward.

Walliness visits screenings end vaccinatians can help protect your
haafth This year, they can s halp your financss. You & &am up
1o 525 n Walmart gift card wards for completing eligible haalth
care sctivities in 2025 This rewand program = of fesed to you at no
added cost as a UnitedHeatth cang maem Der.

These healthy activities are efigible for rewards
* Diabetes ATC 1851 = 525 Walimart Gift car
= Wl ehild viait = S25 Walvan gin cand

How to claim rewards
1 After eachacthity Is done, login at

myuhe comycommunityplan/healthw eliness
2. Chckon tho "Eam resvards™ button

3 Cckon tho "Get started” button to cubmit an anline
reswgrd fekm fomm yow can skeo mall back the rewsnd
alaim fedms inciided with thizletter

Remember = The reward ol aim form must be suomittsd online
orpostmarked by Dec. 31 2005,

XS s e L] i S ST T e M 0 A

o M i 5

ARy e et

2022 United HealthCare Seavices, Inc. All Rights Resenved.

i
=

Schedule care today.

e heslp finding o provides
or making an apgointmant?
Wea're hara 1 help. Plaase
call MemberSerices at
1-800-548-4053 TTY 711,
Barm-Epm Monday-Friday.

Questions? [T you need help
filling eut the reward claim
for s, call Member Rewands
Toll-free 2t 1-BS5-422-8795,
TTY 7il, Bam-530 prm CT
Monday-Friday

s

» Members without an email address on file were mailed letters. The sample letters are below.

Unitec
Healtheare
‘Community Fian

Complete a healthy activity.
Get areward.

Wellnessvisits, screenings and vaccinations can help protect your
health. This y=ar, they can also help your finenoss. Youcan sam up
to $25 in Walmart gift card rewa s for completing efigible heafth
care activities in 2025, This reward program b offered to you at no
added cost as a LinitedHealthcars member

This healthy activity is eligible for rewards
= Brosst concerscreening = $25 Wadmant gift card

How to claim rewards

1. after sach activity is dona, log inat
rmyuhc comycommunityplan/heal th

2. Click on the “Carn rewards” button

3 Chck on the “Get started” DUTton o Subsmit &0 onling
reward cialm fonm; you can alse mail back the reward
ciaim Tormes included with this letwer

Remember — The reward clabm form must be submitted online
or postmarked by Daec. 51, 2098,
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Sehedule care tday,

Masd Palp finding & providar
of making en appolntment?
‘We're here to help Flease
call Mamber Senyices st
1-800-348-4058, TTY 711,
Bam-5om Monday—Friday.

‘Questions? If you need help
Tilling out the rewand claim
forms, call Mamber Rewards
tol-fres at 1-A55-422-5793,
TTY 711, Bam-5:30pm CT
Monday-Friday.
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Member Rewards Overview

» Electronic or mail for submission

Well child visit reward claim form =~
%25 Walmart gift card

Why it'simportant - Al children age 3 and oldar should ses thiel primary cara providar (PCPY once a
yaal to meke sure they are developing and growing propery.
After you complete the well child visit, fillout the information below

Date of walt(must be completes by 1273125 i ’ {mmy/dd v
Mameof facility, chne, lab, provider office orather location whers serice was completed

Choase the type of gift card you'd ke

Walmart O Physicalgifteard O Electionic gift card

I chveosing a phiercal gift card, pheaise proide D addres whene you'd Tke us to mail ic
Address Apt/Unie
Eley State Fat

1¥ chocaing an glectronic gift cerd, piease providg an emiil sddress for your reward,

How toclaim your rewsrd

Snlire = Complate ths form electronically by
lagging into mmmmmunlm
health and fellowing thep L
Member Rewards

Important: To earn this reward, the revward
elaim form must ba submittod enline or
postmarked by Dec. 51, 2025,

By mail - Use the postage-paid envelopa included

In thiz mailng or mail to the address below

UnitedHealthea e Merribe: Rewards Pragram United

GO0 5 Sharon svenue Healthcare
Sioux Falls, 5D 57108 Community Fian

Phearsa fokd this form and mad back in the provided postege-pad envekepe. To qealy 07 a rosard, tha ameel ops must be postmanked
by December 51, JIES. e will verilly ihis infarmailon with the previde De not photo cojy. Pitace aliom & wonks far piocessing i you
oot o Pliyshual g | ueed Program besugect b g, O7L vands wlll e senl o e address ooy ided on lve et kon Mecbssae

!
resporsiti far st o stoen pivesical gitt s, o daleted o-giit cants, The rowand s based onpourd ighitt sed frealth stotus & e tma
of &0 7 meent The Wismart it cand € e be esed o fase LnEedeat fesre Communily Flascovered goods orsenioes, incl sing
prosorption disgs [ caneat be mdeemad
.luta,h Ot h‘i("l(i-ahl Wy andy, T

for aleahol, tobaces peoduts, fimarms, or ammanition. Tt casaot be comserted
T 15 T Uread Ha IThcams Conwsu ity P, T o*Tar and use
1 accedance mth the e PFlangrogram. initedHeakheam
|mm.gr| Walraet Sharas, e or any of 105 aifil irtes. The saics s, prodects or actisties of UnitadHmbtheas
Ciommunity Flan, are nstrer endored rer sparsoned by 'Walmart Sores, Inc. or any of ksaffilates Seewwwnalmartoomy belpfartde’
gift-eant-temme-andcondtioa "HMOeT17 El4 GHEEDSE 1 A7 Ghededl |DI’CD'I'-p i gr“l.[ il EI'NS il'ﬂ"ﬁl'lﬂltﬂ!
T R

[THET RN PUTAT

n ary sy
b can o
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» The following was attached with the letter in either English or Spanish.

Diabetes AIC test reward claim form =
25 Walmart gift card

Why it'simportant - A1C is a blood test that tells you the lewvsl of your Blood sugar over the past
25 manths, TEs different than besting at home

After you complete the diabetes A1C test, fill out the information below

Dete of vislt {must be completad by 12751,/ 25) PR [rormyfdd Ay

Kama of faciity, chnic, |ab, provecier office or other 10Cation where Servica was completad

» The member needs to fill out the date of the visit and the name of the location the service was completed

Breast cancer sereening reward claim form =

25 Walmart gift card

Why it's Impartant = & mammogram {breast ¥-rayd can help catch breast cancer secly, when treatment
s often easer and more effective

Afteryou complete the breast cancer screening, fill out the information below

Dage of visit (must be completed by 1273125 AN (mmydddyy)
Narmie of fadility, clinic, lab, provider office or other location where service was com pleted.

Choose the type of gift card you'd like

Walmart. O Physical giftcard O Electronic giftcard

1 cheesing a phwsical giftcard, pleasa provice the address where yau'd ke us to mall it
Address AptfUnit
City State Far

Choase the type of gift card you'd like

Walmart O Physicalgift card O Electrondc gift card

I chigsitey a physical giftcard, please previde the eddress where you'd like s te msilit
Adidress __ AptAUniL
city State a1

1f choosing an electrenic 9ift card. please provide anamail addess for your reward.

17 chooging an electranic gft card please provide an emall address for yous rewarnd

How to claim your reward

Onling - Complete U1qu<>wnehectwm:e"'r'b‘r
logging In to myshe.co

healthweliness and fallawing thn promipts far
Warmbar Rewards

By il - Lise the postage -paid envelope included
in this madling cr mail to the address balow
UnitedHeaithesre Member Rewards Frogram
G009 5. Sharon Avenue

Sioux Folks, 5067108

o Toeamn
clabm farm must be submitted online or
postmarked by Dec. 31, 2035,

United
Healthcare
Curmmunity Plan

Phecra fuk el mall back i e pietagefaid emlope o qualfy for = rewsrd L emestops mitsl be postmaned
by Lo 51, 2UT. We wil venty thus information with She provider Lo not photo <o Mlease allow & weass for procesung f you
chaosea physical gt cand, Program s subject to change. Gift cands will be2er tothe address providz don the weturn form. Membersare
respens bl for et or o ysiesd 1L car, o deleta e-iT cank el oo ) DRy a0l Tesafth St OE thetl e
ofappointmest The Walmar gft e cannctba wsed in porchass Uit althoam Commen by Plan cosnd goods or saings isclaidng
presciiption diige Beaiot be edbee e | iy way for deobal Wobaccs products, i e, of o jont. 1L canruol be cosmited
Intp cash Gthar restrictins may appey. This eard czn any ba ssed by mambers of UnizdHeatthcar Community Flan. The stferanduse
of tha gift card i cbyect t» change in sccomancn mth the nules of tho Unita dHoak hears Communty Man progras. Usitedseaitheara
Curmim ity P is e it ite with Waimart Serves, (e, or say of fTatfiliores, The sandras, et astiilies of [intedsesrhoine
Commenity Ma. am neither aadoriad nor sponsosed by Walmart Sto s nc. or anyof ity aFFliates See mawsmatmart com belpfariicle
qift-cand -termes-and-condit ore/ iCe] P78 ME0004 6L, HFD‘.LNcal I'u'oalrmcu: gflﬁl’:ll'l'ﬂl and eonitions.
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How to chaim your reward
Tmportant: To earn this reward, the reward
chaim form must be submitted online or

©nline - Completa this form electronicaliy by
Py postmarked by Dec, 31, 2028,

loggmg i in mywhe.comoomim
healthuellres wnd Mollowing the prampls for
Mambar Rewards

By mal - Usatha postaga-maid snvelapea ineluded
i Lhis madling or mail te the addreas below

UnitedHealthcare Mermiber Rewards Progam United
$00% 5 Sharon sanue Healthcare
Sioum Folis, 50 57108 Cornmunity Plan

Flease fld this frm and mad bach vihe providad pertaga-pald emselapa To quably for & rewand, e eelsps Ut e prstmaried
oy Uecemier 3L, 2025 Ve will verdly ths elomarion mih the proside: Ui eot cholo copy, Pleace alom b weela for peoossing @ pou
chazena physical pftead rgrwnsmumro:ralgl cardswil ba ot 12 tha sl 2 anthe retum fer . Membars ira
s poesibie Rar | oAl o dboben alas al 1 e
o appointment. The Walmart gitt ca ci|l|rrh' sediing u\:h“‘lllllﬂﬂ'rl‘ih’ml‘lhllmm!Ir'lillrw dgoaduon wraices. isdluding
preseiption dgs T ot be redeemed in any way for sookal Saba cos product s. Arearme, or wmmuskien T camon be comeried
rita cash. Oither restrictions ey apply, This card comarny be used by members of Unitedleafthcare Commurity Plan. The offer ind v==
of the giftcard 1 SuEiect 1o Cnge Imd cosrdance with the ruks of fte UsitedHedtcen Commusity Flan program, Unitedtesithcin
a1y Flas noe s e wl I Welimeet Saares [ne_ nrasg afitsaMEses. The ssneces, erafiet cAiviies of Iniredtesineis
Commn ity Plas. arm reither endorsad aoe spensa e by Walmart Sznes [ar or ary ofitsaffilztes Seewmwsamart eomy belpaticie!
il cand-ta i biv-comel s DORML IS M AT BRae | TR bedaad e ey
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