
Choose the right care in the  
right setting to save on healthcare costs.

Virtual visit for treatment of 
common conditions such as an ear 
infection or pink eye. Most health 
plans have a virtual care option.

 » No appointment needed

 » Licensed providers by phone, 
web, or mobile app for non-
emergency care

 » Recommend follow-up with
your PCP

Telemedicine $

For injuries/illnesses that need 
same-day care but don’t require 
hospitalization. Examples include 
broken bones, the flu, rashes, 
fevers, colds, and more!

» No appointment needed

» Hours vary by location; often 
open evenings/weekends/
holidays

» Need lab or imaging services?
Ask if they have them on-site

» Recommend follow-up with 
your PCP 

» Some ACN providers offer
in-home urgent care visits

Urgent Care $$$

Call 911 or go to the nearest facility 
for life-threatening conditions such 
as shortness of breath, chest pain, 
head or spine injuries, and more. 

» No appointment needed
» Always open
» Recommend follow-up with

your PCP
» ACN patients have access to

emergency departments at
Dignity Health, Abrazo
Health, and Phoenix
Children’s

Emergency $$$$

Connected Care Members: Need help finding the right care setting? 
Have questions about your benefits? In non-emergency situations, call the 
Connected Care Concierge Line: 1.800.974.4517

Scan me to find an ACN doctor or facility:

connectedcarehealth.com

Your Primary Care Provider (PCP) 
helps manage your preventive and 
general care. They also coordinate 
other care you may need.

» Appointment usually required 
(same-day typically available)

» Provider knows your health 
history and goals

» Hours vary by practice

» Some PCPs offer telemedicine
by appointment only

Primary Care $

Updated 8/2024

https://www.connectedcarehealth.com/v3app/publicservice/loginv1/login.aspx?bc=e2353fdd-99ae-441d-a5ff-5e5eb8490b13&serviceid=e25853ec-cf5f-44c2-816f-624db71cbd1f
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Abrazo Arrowhead Campus

Abrazo Scottsdale Campus

Abrazo Central Campus

Abrazo West Campus

Abrazo Surprise Hospital

Abrazo Cave Creek Hospital

Abrazo Free-Standing Emergency 
Centers

Arizona General Hospital Laveen

Arizona General Hospital Mesa

Chandler Regional Medical Center

Mercy Gilbert Medical Center

O:A:S:I:S Hospital

St. Joseph’s Hospital and Medical Center

St. Joseph’s Westgate Medical Center

Arizona Specialty Hospital

Arizona Spine and Joint Hospital

Dignity Health Free-standing ED’s

Phoenix Children’s Hospital - Main

Phoenix Children’s at Mercy Gilbert

Valleywise Health Medical Center

Valleywise Behavioral Health - Mesa

Valleywise Behavioral Health - Maryvale

Valleywise Behavioral Health - Phoenix

Urgent Care (41)

Skilled Nursing 
Facilities (28)

Ambulatory Surgery 
Centers (57)

Abrazo Arizona Heart Hospital

14

20

6

3

7

18

5
21

2224

23

8

11

9

12
16

10

1
19

2

4

15

24

ACN HOSPITALS & FACILITIES

17 Dignity Health Cancer Institute at 
St. Joseph’s Hospital and Medical Center

13 Phoenix Children’s Specialty Care - 
Arrowhead Campus
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1.800.974.4517 | connectedcarehealth.com
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Urgent Care

Urgent Care can offer a less expensive option when you or y our family members 
become sick or injured and are unable to see your primary care provider, but the 
situation is not serious enough for the emergency room. Consider an in-network   urgent 
care for: 

· Sprains
· Strains
· Fevers
· Colds

· Flu
· Rash or skin irritations
· Mild asthma
· Broken bones

· Outpatient x-ray and lab services
· Non-facial lacerations
· General non-life threatening conditions

for both children and adults

Arizona Care Network (ACN) is your high-performing network – 6,000+ clinicians in 
more than 2,000 locations valley-wide. And because high quality care is cost efficient 
care, everyone wins.

See reverse for ACN urgent care locations Valley-wide.

Questions about Connected Care?
Contact the Concierge team at  

1.800.974.4517
connectedcarehealth.com



dignityhealth.org

phoenixchildrens.org 

Other:

Arizona Mother-Baby Care
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Dignity Health Urgent Care - Ahwatukee 
4545 E. Chandler Blvd. 
480.728.4000

Dignity Health Urgent Care - Gilbert 
1501 N. Gilbert Rd., Ste. 100 
480.681.7064

Dignity Health Urgent Care - Maricopa 
20750 N. John Wayne Pkwy. 
520.233.2468

Phoenix Children's Urgent Care 
Centers - Avondale
1665 N. Avondale Blvd. 
602.933.0005

Phoenix Children’s Urgent Care 
Centers-  Northwest Valley 
20325 N. 51st Ave., Ste. 116 
602.933.0003

Phoenix Children’s Urgent 
Care Centers -  East Valley
5131 E. Southern Ave. 
602.933.0002

Phoenix Children’s Urgent Care 
Centers -  Scottsdale
6990 E. Shea Blvd. 
602.933.0004

Phoenix Children's Urgent Care
1919 E. Thomas Rd.
602.933.1000
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Edicine Urgent Care
34597 N 60th St., Ste. 110 
480.488.8020

Stripes Urgent Care
6820 S Kings Ranch Rd., Ste. 130 
480.246.3411

Dispatch Health - Arizona Mobile 
480.493.3444
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Hours of operation vary by location – 
please call or check online before you go.
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NextCare Urgent Care - 19th
8101 N. 19th Ave., Ste. A
Phoenix, AZ 85021
602.845.4505

NextCare Urgent Care - 39th Ave 
3850 W. Greenway Rd., Ste. 150 
Phoenix, AZ 85053 
480.508.5777

NextCare Urgent Care - 43rd 
10240 N. 43rd Ave., Ste. 3 
Glendale, AZ 85302 
623.742.2060

NextCare Urgent Care - 59th 
18589 N. 59th Ave., Ste. 101 
Glendale, AZ 85308 
602.547.2600

NextCare Urgent Care - 98th 
9745 W. Bell Rd., Ste. 105 
Sun City, AZ 85351 
623.742.2999

NextCare Urgent Care - Arcadia 
4730 E. Indian School Rd., Ste. 211 
Phoenix, AZ 85018 
602.354.3491

NextCare Urgent Care - Camelback 
3931 E. Camelback Rd.
Phoenix, AZ 85018 
602.687.7858

NextCare Urgent Care - Carefree 
4815 E. Carefree Hwy., Ste. 124 
Cave Creek, AZ 85331 
480.626.0525

NextCare Urgent Care - Curry 
914 N. Scottsdale Rd., Ste.104 
Tempe, AZ 85281
480.924.8382

NextCare Urgent Care - Dobson 
600 S. Dobson Rd., Ste. C26 
Chandler, AZ 85224 
480.814.1560

NextCare Urgent Care - Eastmark 
9241 E. Cadence Pkwy., Ste. 101 
Mesa, AZ 85212
480.626.7203

NextCare Urgent Care - Estrella 
17688 W. Elliot Rd. 
Goodyear, AZ 85338 
623.889.6823
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NextCare Urgent Care - Shea 
7425 E. Shea Blvd., Ste. 108 
Scottsdale, AZ 85260 
480.348.1060

NextCare Urgent Care - Sun City 
20470 N. Lake Pleasant Rd., Ste. 102 
Peoria, AZ 85382
623.825.4600

NextCare Urgent Care - Surprise 
14800 W. Mountain View Blvd., Ste. 190 
Surprise, AZ 85374
623.385.7299

NextCare Urgent Care - Tatum
20950 N. Tatum Blvd., Ste.190 
Phoenix, AZ 85050 
480.776.0021

NextCare Urgent Care - Thomas
1701 E. Thomas Rd., Ste.A104 
Phoenix, AZ 85016 
602.845.4445

NextCare Urgent Care - Thunderbird 
5410 W. Thunderbird Rd., Ste. 101 
Glendale, AZ 85306
602.530.6189

NextCare Urgent Care - Tramonto 
34640 N. North Valley Pkwy., Ste. A104 
Phoenix, AZ 85086
623.444.2001
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NextCare Urgent Care - Greenway 
3229 E. Greenway Rd., Ste. 102 
Phoenix, AZ 85032 
602.788.3285

NextCare Urgent Care - Higley 
6343 S. Higley Rd.
Gilbert, AZ 85298
480.748.2712

NextCare Urgent Care - Laveen 
7650 S. 59th Ave., Ste. A105 
Laveen, AZ 85339
602.476.8888

NextCare Urgent Care - Litchfield Park 
13840 W. Camelback Rd., Ste. 10 
Litchfield Park, AZ 85340 
602.853.4057

NextCare Urgent Care - Mc59th 
5920 W. McDowell Rd. 
Phoenix, AZ 85035
623.245.0440

NextCare Urgent Care - McDowell 
13075 W. McDowell Rd., Ste. D106 
Avondale, AZ 85392 
623.536.9576

NextCare Urgent Care - North Mesa 
535 E. McKellips Rd., Ste. 101 
Mesa, AZ 85203 
480.844.7400

NextCare Urgent Care - Northern 
9494 W. Northern Ave., Ste. 101 
Glendale, AZ 85305  
623.872.2226

NextCare Urgent Care - Oak
2122 N. Scottsdale Rd. 
Scottsdale, AZ 85257 
480.889.3570

NextCare Urgent Care - Ocotillo 
1155 W. Ocotillo Rd., Ste. 4 
Chandler, AZ 85248 
480.374.7400

NextCare Urgent Care - Power 
1066 N. Power Rd., Ste. 101
Mesa, AZ 85205
480.807.0130

NextCare Urgent Care - Price 
2145 E. Baseline Rd., Ste. 104
Tempe, AZ 85283
480.704.4411
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Scan me to find an ACN 
doctor or facility:
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