Phone: (844) 310-2247
1100 W. Town & Country Rd.,

Suite 1600
Ali gn ment Orange, CA 92868
Health ALIGNMENTHEALTH.COM

August 14, 2025

Dear Primary Care Provider Partner:

We're excited to share some great news with you. Thanks to your partnership and dedication, our Medicare
Advantage plan has achieved a 4-Star rating in Arizona! Even more impressive, 100% of our members nationwide
are now enrolled in plans rated 4 stars or higher. This achievement is a direct reflection of the high-quality care and
collaboration we share with you and your team.

As you know, Medicare Advantage health plans can be compared on the CMS website (www.cms.gov), and there
are only a few 4-star options available in Arizona, making this milestone even more meaningful.

One of the key drivers behind this achievement has been the effective use of our Alignment Virtual Application (AVA).
AVA is a powerful resource that supports quality care by providing:

e Comprehensive picture of patient health all in one place, enabling better health outcomes

e Real-time insights into open quality gaps that may need attention

e Up-to-date patient info from a variety of sources, including EMRs, pharmacies, labs and social determinants of
health

e Documentation of chronic conditions for our shared patients

e Eligibility and benefits

e Real-time updates on your patients’ admissions, discharges, and transfers

These features make AVA a valuable tool in supporting quality care and improving outcomes. If your office would
benefit from a refresher or training on AVA or Alignment processes, we’d be happy to schedule a visit.

We’'re looking forward to the upcoming 5th Annual Enrollment Period in Arizona this fall and continuing to grow
together. Thank you for your continued partnership.

Dan Peterson Mike Kedansky, MD Brithza Allen
VP / Market President Senior Regional Medical Officer Director of Network, Maricopa County
Dpeterson2@ahcusa.com mkedansky@ahcusa.com ballen@ahcusa.com
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